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are not deposits and are subject to investment risks.  Unitholder(s) may get back the money more or less than the original investment amount and they should execute the transactions

with appropriate investment agent/advisor only.  For investment in mutual funds, unitholder(s) may not receive the redemption proceeds within the specified period or may not be able

to redeem the units as they wish.
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Rights of Investors

1. Since each investment agent can sell funds for more than 1 management company,
you have the rights to request him/her to disclose the nomes of management companies
that manage the fund(s) offered.

2. For convenient contact purpose, you have the rights to request for the names and
addresses of the management companies as well as the investment agent’s
name, address and licensed ID number.

3. Before making any investment decision, you have the rights fo request for the infomnation of
recommended funds and its risk level as well as warnings and additional details
on the inherent risks of mutual funds (compared to other fypes of investment).

4, In order to fully obtain information necessary for investment decision, you have the rights
to request for the current sfatus of the fund(s) i.e. that the fund to be invested is in nomal
status, not being merged with the other fund you do not wish to invest, etc. This is for your
best of interest.

5. Since each investment agent can sell funds for more than 1 management company and
may receive different commission fees from management companies, you have
the rights to request for the commission rafes or agent fees received by him/her for
comparison purpose.

6. You may reject a “cold call” from an unknown investment agent who offers the fund(s)
without your request.

7. If you receive a “cold call’ and have decided to invest in the offered fund(s), you have
the rights to cancel such subscription or redeem the unit(s) of such fund within the period
specified by laws.
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How to file a complaint on your investment in Mutual Fund(s)

You may file a complaint on your investment in mutual fund(s) through any of the
following channels / parties:

. Investment agent

The investor can file a complaint on investment in mutual fund(s) as well as any issues relating
fo the investment of mutual fund(s).  The complaint can be made both verbally or in writing
fo the investment agent.  If you make a complaint verbally, you can ask the investment
agent fo officially record it in writing, and you must verify and certify its correctness. The
investment agent is responsible fo resolve the complaint you make in advance and has a
duty to submit all complaints and resolutions to the management company within seven
(7) days affer the issue has been resolved.

2. Management Company

The investor can file a complaint on investment in mutual fund(s) as well as any issues relating fo
the investment of mutual fund(s).
management company. If you make a complaint verbally, you can ask the management
company to officially record it in writing, and you must verify and certify its correctness.

The complaint can be made both verbally or in wiiting to the

The management company s responsible to resolve the complaint you make in advance and
has a duty  to submit all complaints and resolutions on a quarterly basis to the SEC - within fiffeen
(15) days after each end date of quarter.

3. The Office of the Securities and Exchange Commission (SEC)

The investor can file a complaint on investment in mutual fund(s) as well as any issues relating
fo the investment of mutual fund(s) to the SEC.  When the SEC acknowledges such complaint,
SEC will pass it to the management company for resolution. The management company is
responsible to report the resolution to the SEC within thirty (30) days from the date of receiving
complaint. If the issue has not been resolved within specified period, the management
company has a duty to submit the progress report to the SEC every thirty (3) days until the issue
can be resolved.

When the issue has been resolved, the management company or investment agent has a duty
to inform the unitholder on the resolution within seven (7) days.

n‘iﬁwﬁﬂﬁwﬁmmmmnu ﬂ‘:;\‘iﬁ?f 00 4 1-2 Towie G 12 G 18 Trull ermsmEuAmmanes 898 nuULNALAR wuquRT 1ALy ngavn 10330 Tns. 02-657-5757 nsans 02-657-5777

Form 16/57-1_ Redemption form




