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2, For convenient contact purpose, you have the rights to request for the nomes and

3, Before making any investrnent decision, you have the rights to request for the Information of

4, In order to fully obtain information necessary for investment decision, you have the rights

6. You may reject a “cold cal’ from an unknown investment agent who offers the fund(s)

Rights of Investors

1. Since each investment agent can sell funds for more than 1 management company,
you have the rights to request him/her fo disclose the names of management companies
that manage the fund(s) offered.

addresses of the management companies as well as the investment agent’s
nome, address and licensed ID number,

recommended funds and its risk level as well as warnings and additicnal details
on the inherent risks of mutual funds (compared fo other types of investment).

to request for the curent status of the fund(s) ie. that the fund to be invested is in nomal
status, not being merged with the other fund you do not wish fo invest, etc. This is for your
best of intersst.

5. Since each investment agent can sell funds for more than 1 management company and
may receive different commission fees from management companies, you have

the rights to request for the commission rates or agent fees received by him/her for
COMpanison pupose.

without your request.

7. If you receive a "cold cdll' and have decided to invest in the offered fund(s), you have
the rights to cancel such subscription or redeem the unit(s) of such fund within the pericd
specified by laws.
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How to file a complaint on your investment in Mutual Fund(s)

You may file a complaint on your investment in mutual fund(s) through any of the
following channels / porties:

1. Investment ogent

The investor can file @ complaint on investment in mutual fund(s) as well as any ssues relating
to the investment of mutual fund(s).  The complaint can be made both verbaly or inwriting
to the investment agent.  If you make a complaint verbally, you can ask the investment
agent to officially record it in wiiting, ond you must verify and certify its comeciness. The
investment agent is responsible to resolve the complaint you make in advance and has @
duty to submit all complaints and resolutions to the management company within seven
(7) days after the issue has been resolved.

2. Management Comparty

The investor can file a complaint on investment in mutual fund(s) as well os any issues relating fo
fhe investment of mutual fundts).  The complaint can be made both versally or in wiiting to the
monagement company.  If you moke o complaint verbally, you con ask the monogement
company to officially record it in writing, and you must verify and certify its comectness.
The managsment company & responsible to resolve the complaint you make in advance and
has a duty to submit ol complaints and resolutions on a quortery basis fo the SEC within fiffeen
(15) days ofter eoch end date of quarter.

3, The Office of the Securities and Exchangs Commission SEC)

The investor can file a complaint on investment in mutual fund(s) as well as any issues relating
fo the investment of mutud fund(s) fo the SEC. When the SEC acknowledges such complaint,
SEC will pass it to the manogement company for resolution. The monagement company is
responsible to report the resclution to the SEC within thirty (30) days from the date of receiving
complaint.  If the issue hos not been resolved within specified period, the manogement
company hes a duty fo submit the progress report to the SEC every thitty (3) days until the issue
caon be reschved.

When the issue has been resolved, the management company or investment agent has a duty
to inform the unitholder on the resclution within seven (7) days.
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