
iOS 15.1 or later

Android 9 or later
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@ccess Mobile App version 2.8.0 onwards, will only be supported on iOS 15.1 and Android 9 or later.

To update your operating system

For iOS

1. Open “Settings” Tap “General”

2. Tap “Software Update”

3. Tap “Update Now”

For Android

1. Open “Setting” Tap “Software Update”

2. Tap “Download and Install”

3. Tap “Install now”

To security and enhanced performance, users 

should keep software up to date.
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