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Terms and Conditions of Use of Service

« Application for direct debit must be done via the channel of @ccess
Mobile App only. The system will automatically link the service to Krungsri
Mobile App (KMA). (Customer needs to have KMA app installed on the
device and use it to confirm the application request.)

+ The account applying for service will be used to deduct the subscription
proceeds and receive the redemption proceeds.

« The service is applicable to single accounts of individual persons only.

« The account applying for service shall not be effective until the application

is approved by the Registrar which will take about 1 - 2 business days from

the application date.



Procedures for Applying for Direct Debit

1. In the Settings Menu,
select "Bank Account /
Credit Card"

Settings

Add/Remove Unitholder
Edit Profile/Wallpaper

Risk Profile

[Bank Account / Credit Card (-m- ]
Change PIN v 'l

Change Password

Change Mobile

Unlock OTP/PIN

Manage Devices

Enable Fingerprint

4. Select "+" to add

account.

¢ Back
Bank Account/Credit Card

Your Unitholder

Unithelder Number
999-X-XXXXX-X

Adding account +
No data found ﬂ

< Settings

Select Unitholder

Unitholder Number

999-X-XXXXX-X

Unitholder Number

999-X-XXXXX-X L

Unitholder Number

999-X-XXXXX-X

CONFIRM

2. Select Unitholder Number 3. Select "Subscription

Account”

€ Back

Please choose account type

[ Subscription Account .

Redemption Account

CONFIRM

5. Select "Add from online
direct debit service"

6. Select Bank of Ayudhya

< Settings
Select Adding method

Add from existing unitholder

Add credit card to redeem point

Add from online direct debit service °

NEXT

¢ Settings

Please select the bank to

apply the service

@ BANK OF AYUDHYA ®

(¥)  KASIKORNBANK

NEXT




Procedures for Applying for Direct Debit (continued)

7. Read the service 8. The system will link to 9. Specify the PIN used for
conditions and press KMA to proceed with accessing KMA.
"Next". the application request.

< Settings

krungsri

Conditions to apply the

service

krungsri

1. For adding Krungsri Bank account via this channel, you nsiAs
must have registered KMA service and have KMA app

Installed on the device.

~

. The system will redirect you to KMA app, then please
complete your request to apply for the service via KMA
app, otherwise your request will be cancelled.

. After the request has been submitted, it will take approx
1-2 business days for the approval. The request shall not
be eff until app by the

4. The approved account will be added to your subscription

and redemption account.

w

10. Accept the conditions of  11. Select the bank account ;5 Confirm the OTP.
use of service via KMA. you intend to apply for
direct debit.

X
Authorized Select Account Verify OTP
krungsri Please select account to register ‘Registered Payment' service
_ - App"cat'ons Savings Send OTP to mobile no. XXX-xxx-4261
""""’»r'-“'::: XXX-4-05028-X
Terms and Conditions on Applying for QTP will be expiredin 5 minutes
Krungsri Autopay Debit or the other
registered payment service via e-Channel Savings Registered O 00OO0OO0O0
(This condition is in effect from 18 May 2021 RN
onwards) Ref. No. 5605

| agree to be bound by the terms and
conditions on applying for Krungsri Autopay
Debit or the other registered payment service
via e-Channel as follows:

1. | hereby consent the bank to debit my
deposit account to settle all of the
debts and/or obligations to the
requested biller (hereinafter referred to
as the "Company") in the amount as
show~ in the information received by
m the Company and/or the

Company's account.
If the amount debited subseauently

CANCEL




Procedures for Applying for Direct Debit (continued)

13. KMA system will notify the preliminary result of the application (such account shall be

effective only after the Registrar has entered the information into the system), then select

"Back to main app” to return to @ccess Mobile.
Successful Registration

Registration Successful

You have registered Krungsri Register Payment

i Back to main app @

Successful

m

O

14. When returning to @ccess Mobile, the system will
display the message of the application result again.

Successful registration
via KMA

Unsuccessful registration

Unsuccessful Registration

Registration Unsuccessful

Add account fails, this account is ineligible.

This may result from the citizen ID number
of the unitholder number applying for
service being inconsistent with the citizen

ID number of Bank of Ayudhya’s account.

Adding bank account
request has been submitted

The request shall not be effective until approved
by the company

DONE

Adding account request fail

The request was cancelled or the information is
invalid. Please check your information and try
again.

This may result from
inconsistent citizen ID
numbers or cancellation of
transaction via KMA by
customer.

%

15. The account applying for service

will remain in the list of accounts
pending approval until the Registrar
enters the information into the
system (about 1 - 2 business days
after the application date).

< Back
Approved account

Bank / will be moved to this

section and display

Adding acg the message in dark

color.

Bank accoth, S
BANK OF AVUbI-i;A —
123-X-XXXXX-X
BANK OF AYUDHYA _—
123-X-XXXXX-X

Credit card

y Lotus's Card
1234-XXXX-XXXX-XXXX o

= Lot Account pending

12 approval will display the
_——— message in lighter color
Pending ap under the heading Of

: "Pending approval".
Bank account —
BANK OF AYUDHYA
1234-XXXX-XXXX-XXXX




